
Meet  
Donna Thom 

 
Donna Thom is a First Responded (EMR) for the Neche 
Quick Response Unit. She has volunteered in her service for 
6 years. Donna is married to Bruce Thom and they have 
lived in Neche for the past 35 years. She and Bruce have 3 
children, Tony, Amy, son-in-law Adam and Matthew. Donna 
has been a nurse for 36 years working at the Altru Clinic-
Cavalier for the past 32 years. She enjoys spending time with 
her family, gardening, just being outside and of course 
shopping at antique stores.  
 
When asking Donna why she joined the Neche Quick 
Response she said, “We are a small town with a very small 
percent that volunteer for the squad. The year I joined, 3 
members retired after many years of dedicated service. A 

friend on the squad asked if I would consider joining the group with the decrease in 
members. I always had an interest to join but with a full time job, 3 small children and a 
husband that worked nights, it was hard to find the time. Now my family is grown and 
time is not such as issue. Also, with 911, it gave me an incentive that I need to volunteer 
my services.  
 
Donna enjoys working with EMS. She has been in nursing for many years, but the 
experiences in emergency medicine are very different than her daily job. Every call is so 
different and challenging. The Pembina County EMS is rewarding in itself.  There is a 
medical director that leads the 4 Ambulance Squads and the 4 Quick Response Units. 
Also the EMS board works with the whole team as a unit. Everyone’s knowledge and 
expertise all working together provides a unique system.  
 
As a first responder, Donna’s QRU is usually the first to arrive on the scene. They need 
to make sure the scene is safe for everyone arriving, and assess and evaluate the patient, 
according to the scope of practices for First Responders. The ambulance squad that is en-
route is notified with the patient’s information and condition. She and her team continue 
to stabilize the patient, and provide comfort and care until the Ambulance Squad arrives. 
They assist the ambulance squad anyway they can until the patient is transported to the 
Medical Facility.  
 
When asking Donna about the sacrifices she makes for EMS, she selflessly said, “I 
believe volunteering is not a sacrifice for me. It is gratifying in knowing that I am there 
for someone in need. When you are from a small town where everyone knows you by 
your first name, they are so appreciative and grateful for everything you do as a squad to 
help them as an individual or one of their family members.” 
 
One incident in EMS that made an impact in Donna’s life was so very hard to understand 
that it came to a point that she did not believe she could continue with the squad. “But 



with the guidance and encouragement from the whole EMS family, I realized everything 
that could have been done was done, and everyone did their best.” 
 
To encourage others to join, Donna says, “Many individuals don’t think they would be 
able to do pre-hospital emergency medicine, but you can! The training is such a learning 
experience, from very efficient educators, that a person feels confident that you could 
help someone else in need. We all have different gifts and talents which makes a unique 
profession.” 


